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FROM THE OFFICE OF THE CITY MANAGER 

 

City Leadership 
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Kenneth Hernandez 

Diana K. Prasifka 

JR Gallegos 

Robert Earl Wood 

Britni Van Curan 

 
 

 

New Speaker Dennis Bonnen 

 
Oscar Longoria, Vice Chairman of 

the Appropriations Committee 

 
(Austin, TX – January 9, 2019) The City of Pleasanton participated in the first day of 
the Texas 86th Legislative Session yesterday at the State Capitol.   
 
The city’s Business & Economic Development Consultants Janice Gonzalez and Ernie 
Gonzalez were on hand to congratulate Senator Peter Flores and Representative 
Ryan Guillen during swearing ceremonies in the House and Senate Chambers.  
During an address before the legislature, Governor Greg Abbott challenged 
members of both houses to work together to address the state’s most critical issues.   
 
The city’s consultants also congratulated newly elected Speaker of the House Dennis 
Bonnen of Angleton after being unanimously elected to replace outgoing Speaker 
Joe Straus.   
 
The Gonzalez duo also visited several members of the House of Representatives and 
the Senate on the session’s opening day.  “I am very excited about this session and 
we look forward to working with Senator Peter Flores and Representative Ryan 
Guillen this session,” says Ernie Gonzalez, President & CEO for EMC Strategy Group.  
“We will track key legislation that involves economic development, energy, support 
for small business, transportation, and public safety throughout this session,” adds 
Gonzalez. 
 
EMC Strategy Group will represent the city during the legislative session and work 
in the spirit of cooperation with multiple layers of government throughout the 
region and state.  The 86th Texas Legislative Session will run through May 27 with the 
possibility of a Special Session into the summer.  Hot topics to be addressed this 
session include: school finance, property tax, hot tax, and local governance.        

 

 
 
                

 

TAKING ACTION 
▪ Legislative Session 

▪ Day Care Workshop 

▪ Customer Service Workshop 

▪ U.S. Census Prep 

 
 

 
 

Janice and Ernie Gonzalez with 

Senator Peter Flores and 

Senator Eddie Lucio at start of 

86th Legislative Session on 

January 8, 2019. 
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Erica Rivera Child Care License 

Inspector. 

 
Claudia Labra Child Care License 

Inspector. 

 

 
 

 

Child Care Provider Workshop 

 

(Pleasanton, TX – January 10, 2019) The City of Pleasanton and the Texas 
Health & Human Services Child Care Licensing Division held a Child Care 
Provider Workshop on January 10, 2019, at Coastal Bend College in 
Pleasanton.  
 
Erica Rivera and Claudia Labra of the Texas Department of Health & Human 
Services Child Care Licensing Division from San Antonio led the presentation.    
 
Five local residents participated in the workshop and three of the attendees 
committed to opening new child care facilities in Pleasanton in 2019.  The 
workshop was open to anyone interested in becoming a licensed child care 
provider.  The State of Texas requires that all child care providers are officially 
licensed and inspected by the Texas Health & Human Services.  
 
With the steady growth in birthrates, Atascosa and other surrounding 
counties have struggled to keep up with the need for expanded licenses child 
care providers and facilities.   Coastal Bend College is planning to add a child 
care facility in its Pleasanton campus in 2019 to further attract and retain 
college students.   
 
“The mayor and city council are committed to support working families and 
we are taking action now to address the current and future child care 
demands, which will ensure that we have sufficient licensed child care 
providers in our community,” says Pleasanton City Manager Johnny Huizar. 
 
“We will continue to seek state support to provide proper training, 
registration, and licensing for child care providers and facilities in 
Pleasanton,” says Pleasanton Business & Economic Development Consultant 
Janice Gonzalez.  EMC is also assisting local residents with new business start-
up services.  For more information, please contact 
janice.gonzalez@emcstrategygroup.com or cal 210.960.4340, ext. 102.   
 
 
 

mailto:janice.gonzalez@emcstrategygroup.com


 

Customer Service Workshop 
 

(Pleasanton, TX – January 14, 2019) The City of Pleasanton will hold a 

customer service workshop on February 7, 2019, at 11:30 a.m., at Pleasanton 

Civic Center.   

Lee Burden, Owner of WhyDewey Customer Service Training, will lead the 

workshop.   Lee is an experienced Customer Service Trainer and has worked 

in the restaurant and service industry throughout his professional career.   

Customer service is one of the leading factors in business growth in every 

industry in the United States.  Whether service based, manufacturing, or retail 

related businesses, customer service is the number one reason why 

customers return for products and services.   

“I am excited to put on this workshop with the City of Pleasanton and their 

Business & Economic Development Team,” says Lee Burden, Owner of 

WhyDewey Customer Service Training.  “My goal is to share the best practices 

of customer service and provide tips on how businesses can improve the level 

of customer service that they provide,” adds Burden.   

Workshop topics will include: appearance, attitude, intensity, manners, 

perception, productivity, professionalism, punctuality, sincerity, and 

teamwork.   

This workshop is free and open to all regional residents.  “People at every level 

of the workforce can benefit from this workshop and we encourage employers 

to send their employees to this customer service workshop,” says Janice 

Gonzalez, Owner & Founder, EMC Strategy Group. 

Many businesses invest thousands of dollars and resources into professional 

development for its employees and the City of Pleasanton is providing this 

workshop at no cost to area businesses.   

This is the ninth business workshop held by the City of Pleasanton since 

contracting EMC Strategy Group.  The city has scheduled workshops through 

the end of 2019.  For more information and to register for this workshop, 

please contact jancie.gonzalez@emcstrateygroup.com or call 210.960.4340, 

ext. 102.    
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Johnny Huizar, City Manager 
830.369.3867, ext. 217 
JHuizar@pleasantontx.gov 
 

Janice M. Gonzalez 
Business & Economic Development 
210.960.4340, ext. 102 
Janice.gonzalez@emcstrategygroup.com 
 

Ernie Gonzalez, Jr. 
Government Relations 
210.960.4340, ext. 101 
Ernie.gonzalez@emcstrategygroup.com 

 
 
 

Pleasanton to Begin 2020 Census Prep 

 

(Pleasanton, TX – January 14, 2019) The City of Pleasanton will launch its 
2020 U.S. Census Prep later this month.  As mandated by the U.S. 
Constitution, a full count of all households takes place every 10 years.  The 
Census is administered by the Bureau of the Census, which falls under the 
U.S. Department of Commerce.  The city’s Business & Economic 
Development and Government Relations consulting firm, EMC Strategy 
Group, LLC, will oversee all Census related promotion and awareness within 
the City of Pleasanton.   
 
EMC will work with Mayor Travis Hall and City Manager Johnny Huizar to 
select a seven-member Complete Count Committee (CCC), which will help 
promote all aspects of the 2020 Census in Pleasanton.   
 
Having an accurate count of all residents has huge ramifications.  Census 
results impact federal funding, federal programs, federal and state 
legislative representation, and transportation dollars.  Other examples of 
local federal impact include funding for: education, infrastructure, economic 
development, support for small businesses, farming subsidies, and U.S. 
Army Corps of Engineer projects. Simply put, an accurate count ensures that 
a community gets its fair share of federal dollars.     
 
“I am excited that Pleasanton is the first city in the region to take a jumpstart 
on the 2020 U.S. Census,” says Pleasanton City Manager Johnny Huizar.   
 
EMC Strategy Group President & CEO Ernie Gonzalez previously worked for 
the U.S. House of Representatives as a Special Projects Director and has 
extensive experience in all facets of local and regional U.S. Census 
campaigns.   
 
“We have been in contact with our regional U.S. Census representative and 
will roll out an 18-month awareness campaign by the end of January.  We 
are going to do all we can to ensure that we have an accurate count of every 
person in Pleasanton,” says EMC’s Ernie Gonzalez.          
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